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INIT

• Claroline 1.4
• Reasons:

– Open Source
– Source availability needed to customize the 

software to our needs
– Easy installation and configuration
– Easy usage by the teachers



Curso 0 Virtual

• Problems
– Complicated management
– Lack of documentation
– Security concerns



Curso 0 Program



Curso 0 Program



Programa TEM@ 
(Curso 2005/2006)



Programa TEM@

• Almost all the teachers use the platform to 
support their subjects

• More than 20% of the subjects have a course 
in the e-learning platform (the use of the e-
learning platform not compulsory)

• Students demand the use of the e-learning 
platform (some teachers use the e-learning 
platform at the request of the students)



Programa TEM@

• 429 courses
• 12.429 users (349 teachers and 12.080 

students)
• Between 20.000 and 60.000 accesses per 

month
• More than 3.000 accesses some days
• Over 300.000 accesses from September 2005 

to May 2006



Programa Tem@

Conexiones a la plataforma por franja horaria

2%

42%

41%

15%

Madrugada
Mañana
Tarde
Noche

• Plataform conections



Programa TEMA: 
Customizations

• Home page
• Registered users
• Document tool
• Learning path

• Wiki
• Assignment tool
• User profiles
• User list



Programa TEMA: 
New Developed tools

• Student Profile
• Glossary
• Qualifications
• Lists tool
• E-mail
• New tools for course administration



Programa TEMA: 
 Tool Integration

• Online Conference from Dokeos
• Moodle integration



Programa TEMA: 
 Others task

• Translation
• Platform Administration



Programa TEMA: 
Customizations

• Home page
– New design of the banner and logo according 

to the Programa Tema
– Doesn’t show the course list in the home page
– All the courses have restricted access, only 

for the students enrolled in each subject



TEM@: Home Page



Customizations

• Registered users
– The list of courses in which they are enrolled is showed 

classified by faculties (course categories)
– Only are showed the faculties in which the student has 

a enrollment
– For each faculty, the courses in which the student is 

enrolled are showed
– The courses without documents (empty courses), are 

showed with the name in grey color
– In the right side of the window the students can find 

the latest news



TEM@: 
Registered user view



Manuals

• Student and Teacher manuals have been written in both 
Spanish and Galician.

• The manuals are available in the platform in HTML 
(generated from MS PowerPoint) and PDF format.

• A tutorial in flash has been developed with Macromedia 
Robodemo. This is a step by step tutorial that gives 
detailed instructions to use the platform.

• The tutorial is available in English, Spanish and Galician.
• All this documentation is available for registered users in 

the right side of the window.



TEM@: Manuals



Document Tool

• The document tool has been customized to 
meet the needs of the users

• Changes:
– When the user changes the name of a file, this data is 

changed only in the database, the name in the file 
system stays the same. This allows to use any 
character for filenames without the restrictions of 
the file system

– New order field that allows to order the files in any 
way

– New button to add and debug formulas in Latex 
language (using the miktex plug-in)



TEM@: Documents



• New button to add and debug formulas in Latex 
language (using miktex plug-in)

TEM@: Documents



• When the user changes the name of a file, this data 
is changed only in the database, the name in the file 
system stays the same. This allows to use any 
character for filenames without the restrictions of 
the file system

TEM@: Documents



Learning Path Tool

• Added the possibility of inserting assignments as 
a module of a learning path, therefore learning 
path modules can be of three different types:
– Documents
– Exercises
– Assignments

• The teacher qualifies the assignment as usual, 
and with this information the platform 
establishes the state and the performance of the 
module.



TEM@: Learning Paths

Added



Wiki

• Although the 1.6 version of Claroline doesn’t provide a wiki, we 
modified the wiki of the 1.7 version to work.



Workgroups

• In the University of Vigo there are subjects in which 
the students are divided in one or two groups for 
theory, and several groups for practices. This groups 
sometimes have different teachers and in some 
cases the topics of the subjects are covered in 
different order.

• Assignment tool has been modified, and now allows 
to create assignments that are showed only for the 
members of the selected group.

• Now assignment can be global (visible by all the 
groups) or only for a specific group.



TEM@: Assignments 
for groups

• Assignment tool has been modified to allow the 
creation of assignments only for a specific group. 
Only the members of the selected group can see the 
assignment. The assignment can be solved 
individually.

New Assignment 

Assignments   
 



Users

• User profiles have been modified to allow to 
insert a photo. Users are not allowed to modify 
their name and user code.

User profile



Users

• The user list has been modified to show the user 
image with icon size. If the user does not have a 
photo, a default image is showed.



• It has been added to the courses the possibility of 
searching from the user list by name (there are 
subjects with almost 600 enrolled students).

• It has been added a filter to show only the 
members of a group.

Users

User search

Only the users from a group



New Developed Tools

• During the short period of service as 
support to classroom teaching, the need 
for new tools that are not included in the 
original platform emerged.

• Those additional needs were mentioned by 
teachers and other types of users of the 
platform.



New Tool: Student Profile

• All the information of a student is summarized in 
one page.

• The teacher access the student profile through the 
user list. The student can’t view his profile.

• Personal information (card id, name, surname 
address, phone number, etc.) and user photograph is 
shown on the top. This is the unique place where 
the teacher can modify the student name.

• The teacher can add private comments in a text box 
(only the teachers can see this information).

• Below this information the teacher can find all the 
student marks in the subject.



TEM@: Student Profile



New Tool: Student Profile

• Shows the assignments and the tasks selected 
from the lists. The teacher can set a 
qualification and a weight for each task.

• Assignments uploaded by the student. The 
teacher can qualify the assignments here. It 
shows the same information as in the Assignment 
Tool.

• Student statistics. It shows the connection and 
assessment statistics. It shows the same 
information as in the User Statistics.



TEM@: Student Profile



TEM@: Student Profile



New Tool: Glossary

• This tool allows the creation of a simple 
glossary.

• The teacher can add, modify and delete the 
entries and definitions of the glossary.

• The entries are shown alphabetically 
ordered. If there are a lot of entries quick 
links appear on the top of the page to make 
the navigation easier.

• Students can only see the entries.



TEM@: Glossary



New Tool: Qualifications

• With this tool the teacher can store the qualifications of the 
students.

• Each qualification has associated an academic period, the teacher 
can use one of the standard, or define a new one. The qualifications 
also have associated a academic year.

• The teacher controls the visibility of the qualifications.
• When a new course is created, the available qualifications of the 

students that repeat course are copied.
• The teacher can generate a document in PDF format with a list of all 

the students qualifications. The data that appears in the list is 
configurable, the teacher can choose between name, card id, 
qualification and also the date, hour and place of the exam revision.

• Students can only see their qualifications if they are visible.
• The teacher can add the qualifications manually or load them from a 

file with csv format.



TEM@: Qualifications



TEM@: Qualifications



• Students can only see their qualifications if 
they are set as visible by the teacher.

TEM@: Qualifications



New Tool: Lists

• The Lists tool is a multifunctional tool because it 
allows to show the course modules with its date 
(showing if they have finished or not), and it also 
allows to assign task to students (assigned by the 
teacher or by the student). The students can also 
propose tasks.

• The tool shows a list of items with several states. 
In the case of modules, they can be finished or 
not, in the case of tasks, they can be assigned or 
not.



New Tool: Lists

• Lists without student access. Only the teacher 
can add modules. By default, they appear in blue 
color. When they are marked as finished they 
show the date and turn into brown color.

• A order field allows the teacher to order the 
modules as needed. 

• It can be visible or invisible to the students.
• The teacher can add the modules manually or 

load them from a file in csv format.



TEM@: Lists



New Tool: Lists

• Lists with student access
• The teacher can create a list with tasks for the 

students.
• Any student can click on the checkbox to get the 

selected task.
• Students only see the tasks that are not assigned yet.
• The teacher can assign a task to a student, or free a 

task selected by a student.
• The teacher can see a list with all the tasks and the 

students assigned.
• The teacher can add manually each task, or load them 

from a file in csv format.
• Students can only select one task per list. Tasks in 

groups are not possible yet.



TEM@: Listas

Teacher

Student



New Tool: Lists

• Lists with tasks proposed by the students.
• The teacher opens an empty list.
• Each student can fill a textbox with a new task.
• The teacher confirms each task with a click on a 

checkbox.
• The teacher can see a list with all the tasks and 

the assigned students.
• The teacher can delete any task or assign 

manually a task to a student.
• Students can only add one task per list. Tasks in 

groups are not available yet.



TEM@: Lists

Teacher

Student



New Tool: e-mail

• This tool allows to send e-mails directly through the 
platform to students or groups of students enrolled in the 
course.

• The e-mail is not sent synchronously. All the e-mails of 
the platform are sent by a periodic job which runs once 
every five minutes.

• After it is sent successfully, the state is changed and it is 
stored with historical purposes.

• Only the teacher can send e-mails.
• The recipients can be students, groups of students or 

both.
• The e-mail can have also a document (from the 

document tool) attached.



TEM@: e-mail

E-mail



New tools for course 
administration

• Connected user list. It shows, almost in real 
time, which students are connected to the 
platform (only for administrators) or to a 
specific course (available to teachers).

• Session expiration warning. The session expires 
in 30 minutes (more or less). When the user does 
not request anything to the platform during this 
time (maybe he is reading a document), 
Claroline shows a warning popup that allows the 
student to finish or renew the session.



TEM@: Connected users



New tools for course 
administration

• More than one code per course. 
Every course has a master code and 
optionally several secondary codes. 
This is necessary because one 
course in Claroline can be 
associated with several subjects 
and the enrollment of the students 
is based on the subject codes.

• Size of the course. It shows to the teachers the size 
of the course documents in the server. Each course 
has a quota of 1Gb.



Tool Integration

• Online Conference from Dokeos. It has been 
integrated this tool that improves the Claroline 
chat. It has a whiteboard, a connected user list 
and the possibility of delivering video to the 
student (for example the web cam of the 
teacher with a free broadcast server).

• Claroline shows an advice on the home page of 
the course if there is somebody connected to this 
tool.



TEM@: 
Online conference



Integration with 
other tools

• Moodle integration. Some teacher of the 
University use Moodle as the e-learning 
platform. To minimize problems of usability 
Moodle courses have been integrated in the 
Claroline course list transparently.

• The course management and the student 
management is done in Claroline. Courses must 
be created in both platforms. In the course 
configuration in Claroline the course is set as 
external, this way when the student accesses 
the home page of the course it is redirected to 
the Moodle platform.



TEM@: Moodle integration

Claroline

Moodle



Translation

• In the University of Vigo people use both 
Spanish and Galician.

• The Galician translation has been remade 
because of recent changes in the language 
vocabulary.

• The Spanish translation has been reviewed 
and finished.

• Some tool names have been changed in 
Spanish to keep the usual meaning of the 
words in the University of Vigo.



Platform Administration

• The auto-enrollment is forbidden. The platform can only be 
used by teachers and students enrolled in subjects of the 
University of Vigo.

• Teachers are added manually. Before this, it is checked that 
they are working as teachers for the University, and they 
have assigned the courses that they request. If a course has 
been delivered the previous year, almost all the data is 
loaded in the new course.

• They use an application form to request a course.
• Once the course is created, a periodic process synchronizes 

the Claroline database with the enrollment database of the 
University of Vigo. The master and secondary codes of the 
course are used to load the data of the enrolled students.

• If a teacher tries to delete an enrollment, the periodic 
process add this enrollment in the next synchronization.



Platform Administration

• A username is generated from the card id of the 
user (the card id can’t be changed) the password 
is generated also form the card id. The card id is 
unique, this way we avoid duplicated usernames.

• The enrollment has been integrated with other 
tools of the University, for example Bubela 
which is used for postgraduate courses.

• We keep the enrollment utilities of the previous 
version. This tools allow the load of enrollment 
records from a file in csv format.



Near Future

• We are finishing the development of a web 
portal that will concentrate the administration 
of courses and users. The idea is that the e-
learning platforms only deliver courses, and all 
the issues related to the courses, students and 
enrollments are managed from this portal.

• This portal will allow the use of several e-
learning platforms (Claroline, Moodle, Sakai) and 
several installations (perhaps different versions) 
of the same platform. 

• The portal will send the user to the right 
platform depending on the selected course.
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