
Forum and Chat 

Public discussion space divisible into topics. 
 

■ Organizing the exchange of ideas, 
opinions and information (asynchronous 
conversation). 

 
■ Reading the topics that have already 
been discussed. 

 
■ Allowing the users to quickly find the 
information they need. 

Online discussion tool (synchronous 
conversation).  
 
■ Discussing in order to synchronize 
group work.  

 
■ Storing the chat. 

 Communicating on the Forum 

 Discussing on the Chat 
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